




IOM and Assisted Voluntary Return

The International Organisation for Migration (IOM) considers 
assisted voluntary return and reintegration as a fundamental 
part of the support provided to migrants, and one of the core 
activities undertaken by the Organisation. 

Assisted Voluntary Return is part of a comprehensive 
approach to the management of migrations and aims to 
provide an orderly, humane and sustainable return as well as 
the reintegration in the country of origin of migrants who do 
not have the conditions to remain in the host countries and 
who wish to voluntarily return to their country of origin.

In 2017, 50,000 migrants received assistance in 
their voluntary return to 151 countries of origin
from the EU, Switzerland and Norway.

The Organisation faces this type of measures, not as an 
isolated activity, but rather as part of the management of 
migrations, assuming that an orderly migration benefits 
all the parties involved in the migratory process.





Assisted Voluntary Return and 
Reintegration (AVRR) in Portugal

In Portugal, IOM implemented the Voluntary Return Pro-
gramme in 2001 through a protocol signed with the Portuguese 
Government. From 2009 onwards, the programme started to 
be co-financed by the Return Fund.

The current Assisted Voluntary Return and Reintegration 
Programme (ARVoRe VI), with duration from September 
2016 to December 2018, is being co-financed by the Asylum, 
Migration and Integration Fund (AMIF) and the Portuguese 
Government. 

The Programme provides support to migrants in a vulnerable 
situation, asylum seekers whose request has been rejected 
or is pending a final decision, refugees or people under 
temporary protection who wish to voluntarily return to their 
country of origin (or, in exceptional cases, to a third country 
where admission is guaranteed) and do not have the financial 
means to do so.

The support of the Programme is restricted to people who are 
not EU nationals and/or family members of EU nationals.

The present report reviews the main statistic data and activities 
implemented under the scope of the Assisted Voluntary 
Return and Reintegration (AVRR) Programme in the period 
between September 1, 2016 and December 31, 2017.

From 2001, IOM Portugal assisted more than 
6,300 people who returned to over 60 countries.



IOM and Assisted Voluntary Return
Assisted Voluntary Return and Reintegration
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Returned to their country of origin

Registered in the Programme

Cancelled their process

The average time needed 
to analyse the processes

327 People

563 People

99 People

58 Days

1 MAIN STATISTIC DATA
Profile of returnees between September 2016 and December 2017
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of returnees returned to Brazil87%

of the return candidates were unemployed29%

of returnees were male51%

of registrations were referred to partners and

of requests originated in the Lisbon Area

59%
73%

of the returnees were of working age

of returnees were minors with their family

69%
27%

of returnees worked in services and

of returnees worked in construction

28%
14%

of returnees had a secondary level of education and

of returnees had a basic level (primary school)

48%
30%

of the returnees had an irregular status on the date of the interview91%

of the returnees had been in Portugal for less than five years85%
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Between September 2016 and December 2017, 563 people registered in the 
programme, out of which 126 returned in 20161  and 437 in 2017. A total of 327 people 
returned, out of which 66 returned in 2016 and 261, in 2017. These values, reviewed 
considering each calendar year, correspond to an increase in 2017 compared to the 
two previous years. The initiatives related to the visibility of the Programme, namely the 
launch of the website, publication and disclosure of new informative material and the 
production of a TV/Radio ad, greatly contributed to this increase. 

Over the same period, 99 people had their processes cancelled, 14 people had their 
processes suspended and 10 people had their processes rejected.

The main reasons for cancelling were: the return by their own means and a cancellation 
request by the beneficiary, while the requests for suspension are related to the fact that 
conditions have not been met for the return.
As far as the rejected requests are concerned, these are mainly citizens ineligible to 
receive the support because they are EU nationals or family members of EU nationals.

Graph 1    No. of people registered and returned between 2013 and 2017

No. of people registered
in the programme

No. of people who returned 

Source IOM Database

1 
The total number of people registered in 2016 was 244, and between September and December that year, 126 registrations took 

   place, accounted to the effect of the review in this report, under the scope of the ARVoRe VI Project.
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As well as the registrations made directly at the organisation’s office in Lisbon, the 
Information and Counselling Network has provided a fundamental support at this level. 
The following table shows the referrals made by each counselling point over this period.

Note The number of interviews may not coincide with the number of people registered, and one interview may include  
         a family comprising more than one person.

Table 1    Interviews undertaken by the Information and Counselling Partners 
                between 2016 and 2017

Source IOM Database

2 
Santa Casa da Misericórdia de Merceana, Câmara Municipal da Lousã, SAAS Mortágua, Hospital S. Francisco Xavier, Saúde em      

   Português, APF, CLAIM Alenquer, CLAIM Odemira, Hospital Barreiro-Montijo.

1.1 People Registered through the Information
      and Counselling Network

ALCC

ASSACM

CAJP II

CAPELA

CLAIM Aveiro

CVP Delegação de Braga

CLAIM Guimarães

CLAIM Laranjeiro

CLAIM Óbidos

CLAIM Portimão

CLAIM Salvaterra de Magos

CLAIM Seixal

CLAIM Sintra

CLAIM VFXira

CNAIM Faro

CNAIM Lisboa

CNAIM Porto

S. Cirilo

Dir. Reg. Comunidades - Açores

JRS

SDM Funchal

SEF Castelo Branco

SEF Portimão

SEI

IOM

Others2 

Total

2

2

2

1

7

7

1

7

2

1

2

2

5

2

8

90

27

3

2

6

2

1

2

6

144

18

352

0.6%

0.6%

0.6%

0.3%

2.0%

2.0%

0.3%

2.0%

0.6%

0.3%

0.6%

0.6%

1.4%

0.6%

2.3%

25.6%

7.7%

0.9%

0.6%

1.7%

0.6%

0.3%

0.6%

1.7%

40.9%

5.1%

100.0%
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In general, there were no significant differences over this period in terms of the distribution 
of referrals compared to the previous periods. Twenty-four of the approximately sixty 
partners identified referred requests and, out of these, we highlight the contribution by 
the National Support Centres for the Integration of Migrants in Lisbon, Oporto and Faro 
(which jointly represent 35% of the referrals) and the Local Support Centres for the 
Integration of Migrants which represent 12% of the total number of interviews. 
Graph 2 summarises the distribution of interviews made by the remaining partners 
grouped per categories of institutions.

IOM made a total of 144 interviews which correspond to 41% of the total, 
while the network’s officers were responsible for 59% of the total number of 
interviews (208).

Graph 2    Interviews by network officers per group of institutions between 2016 
                  and 2017 (%)
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Source IOM Database

2 PROFILE OF RETURNED CANDIDATES

We will now review the data linked to the profile of returned citizens under the scope of 
the ARVoRe VI Programme by the 31st of December, 2017.3

Between September 2016 and December 2017, the same trend registered over the 
last years was observed (Table 2): the predominance of Brazilian nationals (190, which 
corresponds to 87% of the total of citizens who received support). This is followed by 
nationals of Angola, São Tomé e Príncipe and Ukraine (8, 7 and 6 citizens supported, 
respectively) which represents 2% of the total of candidates. Then, we have Cape 
Verde, China and Venezuela nationals, who represent 1% of the total, each. Finally, 
there is a group of countries whose presence is not significant - they represent less 
than 1% of the total, each - which includes: Bangladesh, Moldova, Guinea-Bissau 
and Colombia. Together, this group of countries represents 2% of the total of people 
registered.

THERE IS A PREDOMINANCE OF BRAZILIAN NATIONALS.

2.1 Nationality

Nationality4 %

Brazil

Angola

S.Tomé e Príncipe

Ukraine

Cape Verde

China

Venezuela

Others

87.2%

2.4%

2.1%

1.8%

1.5%

1.5%

1.2%

2.1%

Table 2    Percentage of the total of returnees per main nationality between 2016 
                and 2017

3 
For the purpose of this analysis, we will consider the data from all the returned citizens (327), except for some duly noted exceptions, 

  where only the main candidates (176) have been considered, since the information regarding the members of the group will be   
  equivalent.

4 
The difference in the percentage is a result of rounding up.
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Graph 3    Total no. of people boarded versus no. of people boarding to Brazil, 
                  2011-2017

Graph 4    Distribution of returnees per gender - 2016/2017

BrazilNo. people boarding

Source IOM Database

Source PRV Database

Men accounted for 51% of the returnees and 49% were women. When disaggregating 
the data per year of implementation, this trend is maintained although there is a variation 
in percentages: from 51% (2016) to 55% (2017) regarding the representability of the 
male gender; from 49% (2016) to 45% (2017) as far as the female gender is concerned.

THE MAJORITY IS OF THE MALE GENDER.

2.2 Gender
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Graph 5    Individual return and aggregated return between 2016 and 2017

Source IOM Database

In 2017, we continued to register a larger number of people returning individually 
although this percentage is smaller than that of last year. 58% of the people who 
returned between September 2016 and December 2017 did it individually. However, 
when disaggregating the data per implementation year, we see a large decrease in 
individual return from 2016 (72%) to 2017 (53%). At the same time, we saw an increase 
in the number of households with two or more people requesting support to return: 28% 
in 2016 to 47% in 2017. Although male candidates still prevailed, the increase in the 
number of families also leads to urgency in the support to these situations since, in many 
cases, there are minors involved. In the period under analysis, the main candidates 
represented the majority of returnees (54%), followed by children/stepchildren (27%) 
and lastly, spouse/partners (18%).

THERE IS A PREVALENCE OF INDIVIDUAL RETURN PROCESSES

2.3 Types of Return Processes

58%

11%

17%

14%

+
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Most returnees during the period under analysis were of working age. In fact, 69% were 
between 18 and 60 years-old, disaggregated as follows: 29% between 20 and 30, 21% 
between 31 and 40, 10% between 41 and 50 and 8% between 51 and 60. This data 
follows the trend under the scope of the Assisted Voluntary Return and Reintegration 
(AVRR) Programme and is related to the migratory nature, predominantly economic, of 
the ones who seek the Programme. It should also be noted that the 27% corresponds to 
minors, all included in family units, which is explained by the considerable percentage 
of families who received support, especially in 2017.

MOST RETURNEES WERE OF WORKING AGE AND THERE IS A 
STRONG REPRESENTATION OF MINORS.

2.4 Age Group

Graph 6    Distribution of returnees per age group (% of the total between 2016 and 2017)

2016 2017

41 - 50 51 - 60 61 - 70 > 70Minors 18 - 30 31 - 40
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Note The difference in the percentage is a result of rounding up

Source IOM Database
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Regarding the marital status of the main returned candidates, in the period under 
analysis, 50% were married or lived in a non-marital partnership and 41% were single. 
With less expression, there were divorced (6%), separated (2%) and widowed (2%) 
candidates. Similarly to other data presented, this data is also in line with the profile 
we have been referring and are mainly related to the presence of families in the period 
under analysis.

2.5 Marital Status

Graph 7    Marital status of returnees between 2016 and 2017

Source IOM Database
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The Programme offers support to all immigrants in Portugal who are in a vulnerable 
situation and who do not have the necessary means to return, as long as they are not 
EU nationals, did not file a request to this effect and/or are not direct family members of 
nationals from one of these countries. 

During the reporting period, 94% of the candidates registered in the Programme were 
in an irregular situation at the date of the registration interview. Among these, 56% 
did not have, at the time of the interview, any type of visa (mainly Brazilian nationals 
benefitting from a waiver to the entry visa) and 30% had a valid visa during their time 
of residence which ended up expiring. Finally, 4% of the candidates registered had no 
identity documents at the time of their registration. By disaggregating these values, 
it is possible to note that there was a 6% increase between 2016 to 2017 regarding 
candidates in an irregular situation. This situation continues to be linked to the time of 
permanence that remains low, as we will see hereafter.

Currently, we see more people requesting support following a short stay in Portugal, 
which generally corresponds to the year they arrived and/or the year before the arrival, 
motivated by the difficulty in settling their situation, unemployment or associated 
precarious employment and difficulties in subsisting in the country.

PREVALENCE OF RETURNEES IN AN IRREGULAR SITUATION

2.6 Migratory Situation

Graph 8    Distribution of returnees per migratory situation between 2016 and 2017

2016 2017 94%88%

6%12%

IrregularRegular

Source IOM Database
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Graph 9    Distribution of returned citizens per period of arrival to Portugal 
                  between 2016 and 2017

In the period under analysis, most of the citizens who received support had been in 
Portugal for 5 years or less. Therefore, 85% of returnees requested support in the first 
five years of residence, and within this period, 78% sought IOM on the year they arrived 
or the year after they arrived.

IN MOST CASES, THE TIME OF RESIDENCE IN PORTUGAL IS LESS 
THAN FIVE YEARS.

2.7 Length of Residence in Portugal

Source IOM Database

NEP - 1993 1993 - 1997 1998 - 2002 2003 - 2007 2008 - 2012 2013 - 2017
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The analysis of the distribution of returned citizens between 2016 and 2017 per level 
of education allows us to conclude that the large majority had an intermediate level of 
education: 48% of the candidates had attended secondary school and 30% primary 
school; 13% had university qualifications and 6% at the level of technical education. 
Approximately 2% of candidates were illiterate.

THERE IS A PREPONDERANCE OF THE SECONDARY LEVEL OF 
EDUCATION

2.8 Level of Education

Graph 10    Qualification of returned candidates between 2016 and 2017
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Similarly to previous years, more than half of the returnees resided, at the date of the 
interview, in the Lisbon district (57%). Regarding the rest of the territory, the distribution 
appears in the following manner: 14% of the candidates resided in the District of Setúbal, 
9% in the District of Porto, 5% in the District of Faro, 4% in the District of Aveiro, 2% in 
the District of Braga, Coimbra, Leiria and Santarém, and 1% in the districts of Évora, 
Viseu and Autonomous Region of the Azores. 
It is worth noting that there was a larger preponderance in the coastal areas, namely in 
the districts affected to the two large metropolitan areas.

THE CANDIDATES MOSTLY RESIDED IN THE LISBON DISTRICT

2.9 Place of Residence

Source IOM Database

Distribution per district - 2016 | 2017
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On the date of the interview, the main activity sectors where the beneficiaries of the 
programme worked during their time of residence in Portugal were services (28%) and 
construction (14%). It is also worth referring that the percentage of unemployed people 
is of approximately 29%, and out of these, 94% were also irregular at the date of the 
interview. It is also worth noting the category Others (30%); out of these, 87% were 
minors in schooling age or still not in schooling age. This value is strongly influenced by 
the presence of families and minors.

THE MOST RELEVANT ACTIVITY SECTORS INCLUDE SERVICES AND 
CONSTRUCTION

2.10 Labour Activity Sector

Graph 11    Activity sectors of the main candidates in 2016 and 2017

Source IOM Database
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The analysis of the data presents a wide variety of responses regarding the major 
difficulties experienced in Portugal. However, the vast majority of candidates stated the 
difficulty in settling and lack of employment (31% each) as the main difficulties felt during 
their permanence in the country. As well as this, 14% stated that they had economic 
difficulties during the time they spent in Portugal. Once again, the data analysis shows 
a connection between this variable, the time of residence in Portugal, and the migratory 
situation of the candidates.

UNEMPLOYMENT, IRREGULAR STATUS AND ECONOMIC DIFFICULTIES 
WERE THE MAIN DIFFICULTIES EXPERIENCED IN PORTUGAL

2.11 Main Difficulties experienced in Portugal

Graph 12    Main difficulties identified by the main candidates in 2016 and 2017

Source IOM Database

Note The difference in the percentage is a result of rounding up
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3 ACTIVITIES
ARVoRe VI Project Activities

Networks and Partnerships
- Information and counselling network in Portugal
- Cooperation and partnership in Brazil

3

Information and counselling provided to beneficiaries
- Assisted return to the country of origin
- Assisted reintegration

1

Operational Assistance
- Pre-departure logistic support
- Preparation for assisted reintegration

2

Study of Sustainability of Reintegration under the 
scope of Voluntary Return

4

Disclosure of the Programme
- Raising awareness and spreading information about the   
  ARVoRe VI Project
- Production of visibility material
- Website
- TV and Radio campaign

5
ARVoRe

 VI

www

TV
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INFORMATION AND COUNSELLING ABOUT THE RETURN TO THE 
COUNTRY OF ORIGIN
Migrants may obtain more information about the ARVoRe VI programme directly 
through IOM by phone, email, Facebook and the website www.retornovoluntario.pt. 
The informative material is available on the website and at several embassies and in 
the various counselling network and information points.  

The first contact is made to inform the potential beneficiaries about the terms and 
functioning of the programme and later scheduling of an interview and, in the case that 
they do not reside in Lisbon, referral to the nearest partner.

The counselling is done individually and confidentially, giving the migrant the necessary 
elements about the support provided by IOM and about the situation of the country of 
origin to make a conscious and informed decision. The Programme interview is done in 
person and documents are collected and the process is registered for future analysis. 
In the case of any specific vulnerability, IOM refers the case to the referral services 
(health services, temporary accommodation, psychosocial support, etc.).

3.1 Information and Counselling provided to Beneficiaries

COUNSELLING ABOUT ASSISTED REINTEGRATION IN THE COUNTRY 
OF ORIGIN
One of the project’s priorities is to promote an informed and sustainable return. This 
priority also applies to the assisted reintegration and post-arrival follow-up. When the 
return process is at the stage of booking the return flight, the assisted reintegration 
request is analyzed. In partnership with the remaining stakeholders, IOM seeks to 
inform the beneficiaries about this support, as well as identify the cases with specific 
needs for reintegration. 

The specific needs are identified at the moment of the registration in the programme, 
through social/medical reports and are based on relevant information shared either 
institutions following the beneficiaries at a local level or by beneficiaries after their 
registration.

During the whole process, IOM Portugal articulates with other Missions in the countries 
of origin, as well as the network of local partners in Brazil. This joint work aims to work 
on the needs identified and find answers before the actual return. It is also important to 
verify and validate the individual reintegration plans.
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PRE-DEPARTURE LOGISTIC SUPPORT
After the analysis of the process, it is sent to SEF to check for any potential legal issues 
that may prevent the return to the country of origin. When every condition has been 
met, IOM articulates with the airlines and travel agencies for the purchase of the airfare 
according to the most direct and economic route. IOM prepares and provides the 
beneficiary with all the information related to the boarding procedure. When necessary, 
it also supports the beneficiary in obtaining the travel documents, through articulation 
with the embassies and consulates.

Whenever needed, support is requested to the IOM offices in transit and upon arrival. 

On the day of the trip, IOM is present at the airport to provide support with the 
departure, namely at check-in, SEF border customs office and boarding. At the airport, 
the beneficiary receives €50 in pocket money to support any expenses that may arise 
during the return journey.

OPERATION OF ASSISTED REINTEGRATION
The selection of candidates who receive this support is made according to several 
parameters: vulnerabilities, work experience, skills and abilities that may assure the 
duration and sustainability of the reintegration plans, as well as the motivation to 
receive the support and collaborate with IOM in the implementation of the Individual 
Reintegration Plan (IRP). 

The assisted reintegration subsidy can go to a maximum of EUR 2,000. 

This subsidy is assigned according to the needs identified in the IRP.

The support is provided through an individual analysis of each case, and several 
types of support may be combined, such as: Health, professional courses, 
creation of small businesses and assisted social emergency. 

The Individual Reintegration Plan is shared with the missions in the countries of origin 
and local partners (when these exist) before the trip to validate it. 

The assisted reintegration includes the application of two surveys by the local IOM 
missions or local partners, by phone or in person, when possible, which takes place a 
month and six months after the return. It also includes referral to relevant institutions 
that may be useful to the beneficiary and follow-up during the six months of the 
implementation of the Individual Reintegration Plan.

In the case of Brazil, the post-arrival follow-up is done through a local partner in the 
states of São Paulo, Goiás, Paraná, Rio de Janeiro, Pernambuco and Minas Gerais, 
and the whole process is coordinated by IOM Brazil and IOM Portugal.

3.2 Operational Support
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INFORMATION AND COUNSELLING NETWORK IN PORTUGAL
Working in partnerships is an important dimension of the assisted voluntary return and 
reintegration work. Since 2007, IOM has promoted the existence of an Information and 
Counseling Network, which currently includes more than 60 partners. This network 
enables taking advantage of the proximity between migrants and institutions, as well as 
the knowledge that these stakeholders have of the local reality. It also allows the program 
to increase its information distribution channels at the local level and decentralising the 
counselling provided to migrants. 

This network is constituted by Local/National Support Centres for the Integration of 
Migrants (CLAII ad CNAII), Regional Directorates/Delegations of the Service of Borders 
and Foreigners (SEF), immigrant associations and NGOs working in the field in the 
sector of immigration. These partners distributed throughout the territory in mainland 
Portugal and its islands. 

Currently, the volume of assistance requests referred by partners represents 
approximately 60% of the total. IOM is aware of the importance of working in partnership 
and it sought to involve the focal points in the implementation of the activities, namely 
in the organisation of information and clarification sessions which took place throughout 
the year.

3.3 Networks and Partnerships
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Pernambuco

Minas Gerais

Rio de Janeiro
São Paulo

Paraná

Goiás

Brazilian states with local partners

COOPERATION AND PARTNERSHIP IN BRAZIL
Over the last years, the largest number of returns and, consequently, assisted 
reintegration, took place in Brazil. This situation was not different during the first phase 
of the implementation of the project where 79% of the beneficiaries were Brazilian 
nationals. With the opening of the IOM office in Brazil, the post-arrival support started 
to be coordinated with this office which is now the intermediary with local partners in 
Brazil. As in previous years, this network was created with the aim of improving the 
follow-up and monitoring of beneficiaries in their reintegration processes. The local 
partners were selected according to the following criteria: presence in Brazilian States 
with the largest number of returnees from Portugal; nature of the work developed in 
the local communities; presence in the territory. Agreements were signed between IOM 
and five local NGOs, namely: Associação Brasileira de Defesa da Mulher da Infância e 
da Juventude (ASBRAD) in São Paulo; Projeto Resgate in Goiás; Serviço Franciscano 
de Solidariedade (SEFRAS) in Paraná and Rio de Janeiro; Serviço Pastoral dos 
Migrantes do Nordeste (SPMNE) in Pernambuco; and Instituto DH in Minas Gerais. 
The post-arrival and follow-up support is all the more efficient when realized by local 
entities closer to the beneficiaries.
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AWARENESS AND INFORMATION ABOUT ASSISTED VOLUNTARY 
RETURN IN PORTUGAL AND THE ARVORE VI PROJECT
IOM regularly organizes awareness and information workshops with local partners and 
other relevant entities on the field, with the aim of presenting the Project to the different 
stakeholders, understanding the contexts in which they operate; amplifying the existing 
information about the programme, raising awareness, and stimulating the participation 
of different entities working directly with migrants.

Between September 2016 and December 2017, 9 information sessions were organized, 
counting with the participation of 116 officers representing multiple stakeholders: 
municipalities, social security, Nacional and Local Migrant Support Centres, civil society 
organisations, IPSS, SEF, as well as several diplomatic representations.

In general, stakeholders already knew the work developed by IOM regarding the 
assisted voluntary return. A large number was already familiar with the program’s 
referral procedures and stakeholders, either because of the work carried locally by 
partners within the Information and Counseling Network, or through past referral 
experiences. Nonetheless, these sessions were important to maintain the partners and 
other stakeholders familiarised with what IOM has been promoting in this area, new 
referral procedures and also new support material.

The participants, especially those who took part in the sessions outside Lisbon, 
underlined the importance of the existence of this type of program, as there are no 
other services providing voluntary return support. As well as this, they mention difficulty 
in providing a response to ineligible situations under the scope of the Programme, 
namely EU nationals.

TV AND RADIO CAMPAIGN
With the purpose of raising the visibility of the programme and showing it to more potential 
beneficiaries, IOM has created new dissemination tools for the general public. 

3.4 Disclosure of the ARVoRe VI Programme

IOM Voluntary Return and support to Reintegration
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WEBSITE
One of the priorities of the ARVoRe VI Program is to increase access to information 
to potential beneficiaries as well as technicians working migrant services in Portugal. 
Thus, IOM created a website in Portuguese and English with information about the 
ARVoRe VI programme: www.retornovoluntario.pt, which went online on the 31st of 
July, 2017. 

The website makes information available about the functioning of the programme, who 
may benefit, what documents are needed to apply as well as the whole network of 
partners in Portugal, where it is possible to apply. On the other hand, there are also 
other stories of people who have already benefitted from the programme and a video 
made with beneficiaries of assisted reintegration in Brazil, the TV ad, studies linked to 
assisted voluntary return and the programme’s monthly statistical data. It was possible 
to understand that there has been a significant increase in the number of accesses 
to the website between the 20th and 28th of November, with a peak on the 25th of 
November (301 users). This increase coincides with the period of the second phase 
of the TV and radio ad5.  Up until the 31st of December, there were 4901 page views, 
mainly from Portugal (1122) and Brazil (508).

12th nov 26th nov 10th dec

5 
Google Analytics was only aggregated to the website on the 9th of October and therefore, there is no data before this date.

The first TV and radio adverts were aired on 9th and 13th of October on the SIC and RTP1 
TV channels and the TSF radio channel with a total of 63 spots. The second phase happened 
between the 20th and 24th of November, on TSF radio and TV Record channel and between 
the 20th of November and the 3rd of December on SIC Notícias, with a total of 93 ads. The 
third phase, in its turn, happened between March 5 and March 12, 2018.
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PRODUCTION OF VISIBILITY MATERIAL
As well as the website, new visibility materials were created, namely a poster, available 
in Portuguese and English and a leaflet available in 9 languages - Portuguese, 
English, French, Mandarin, Russian, Arabic, Hindi, Nepali and Bengali - all available 
for download on the website. Up to this date, a total of 8,554 leaflets and posters have 
been distributed to a total of 145 institutions, including partners of the Information and 
Counselling Network, Network of Local Migrant Support Centres, Regional Directions 
and Delegations of the Foreigners and Borders Service (SEF) and Embassies and 
Consulates represented in Portugal.
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One of the ARVoRe VI Program’s aim is to reinforce the research dimension of the 
programme and in particular, to deepen aspects linked to sustainability in reintegration. 

In this sense, IOM has signed a partnership with the Centro de Estudos Sociais (CES) 
at Universidade de Coimbra in May 2017 with the aim of developing a methodology 
to assess the sustainability of reintegration. The methodology is being developed and 
should be applied for the first time during the ARVoRe VI project and replicated in 
future projects. The methodology is based on a set of indicators, developed by IOM 
and applied under the scope of the MEASURE study (2017), which will be adapted to 
the Portuguese context.

Periodical meetings took place with the study’s head of research, Professor Doutor 
Pedro Góis, to discuss the work under development.

3.5 Sustainability of the Reintegration under the scope of 
Assisted Voluntary Return6

6 
Reintegration is considered sustainable when the returnees reach levels of economic self-sufficiency, social stability in their 

communities and psychological and social wellbeing, enabling them to deal with the variables of (re)migration. When sustainable 

reintegration is achieved, returnees are capable of making migratory decisions by choice and not as a matter of need. (IOM, 2017, 

Towards an integrated approach to reintegration in the context of return)
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4 ASSISTED REINTEGRATION

Sample scheme of the Methodology for Assisted Reintegration

Potential Beneficiary

Counselling on Reintegration

Follow-up and monitoring in the country of origin by IOM and/or local 
partner during 6 months

Cooperation between IOM offices
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After booking a trip to the country of origin, the potential beneficiaries are contacted to 
discuss assisted reintegration;

IOM identifies needs and suggests options for a more sustainable reintegration;
An Individual Reintegration Plan is prepared for each beneficiary;

Phone call one week after the arrival;
Transfer of the reintegration subsidy in two parcels;
Conducting a questionnaire one month after the arrival;
Application of a second survey six months after the return;
Coordination with IOM Portugal throughout the whole process;

Referral of the cases to the mission in the country of origin; 
Coordination with local partners (in the case of Brazil) through IOM’s local mission;
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Throughout the implementation of the ARVoRe VI Project, 42 people received support 
with assisted reintegration. The following graph shows the countries beneficiaries 
returned to and, in the case of Brazil, the entity responsible for the follow-up and 
monitoring. The follow-up and monitoring in the remaining countries is done by the 
local IOM mission.

Same as previously, Brazil continues to be the country with the most returnees 
and consequently, with the highest percentage (79%) of beneficiaries with assisted 
reintegration.

4.1 Return Countries

Graph 13    Follow-up and monitoring per Nationality

IOM Brazil

Out of these 33 people, 11 received 
follow-up support IOM Brazil and a 
local partner:
-  4 in Goiás (Resgate Project);

- 2 in São Paulo (ASBRAD);

-  2 in Rio de Janeiro and Paraná (SEFRAS); 

- 2 in Minas Gerais (DH Institute);

- 1 in Pernambuco (SPMNE);

79% of the beneficiaries 
with assisted reintegration 
were Brazilian nationals.

IOM China

IOM Angola IOM Bangladesh

IOM Colombia IOM Guinea Bissau
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The Individual Reintegration Plan is made jointly with an officer from IOM Portugal and 
the beneficiary. This plan is intended to meet the beneficiary’s needs, according to the 
feasibility and local context. Thus, out of the 42 beneficiaries with assisted reintegration, 
21 have returned to the country of origin with a plan to create a small business, 8 to 
attend a professional training, 3 for matters linked to health. The remaining 10 had a 
mixed plan which involved two types of support, as reflected in the following graph. 

4.2 Type of Individual Reintegration Plan (IRP)

A total of 41 beneficiaries received reintegration support, aged between 18 and 57 and 
1 minor aged 17. Regarding gender, 50% men and women received support.

4.3 Age and Gender

Graph 14    Type of Support

Graph 15    Distribution per Age and Gender
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Out of the 42 people who received reintegration support, 11 have already ended the 
period of implementation of their respective individual reintegration plans (IRP) and 
the remaining 31 are still in the 6-month implementation period. The following table 
provides an overview of the 11 implemented IRPs.

4.4 Implementation of the Individual Reintegration Plan

Implementation of the IRP as planned 7 Cases

Non-implementation of the full IRP because the person 
was robbed (purchased material was stolen). 2 Cases

Non-implementation of the full IRP because the grant 
was used for another purpose. 1 Case

The beneficiary passed away due to prolonged illness 
(received health support) 1 Case
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As previously mentioned, the reintegration assistance includes follow-up support and a 
monitoring of beneficiaries. As well as regular contact between beneficiaries and IOM 
in the country of origin and/or local partner, the application of two monitoring surveys 
has been foreseen throughout the six months of the follow-up.

Monitoring and follow-up are aimed at supporting beneficiaries in the formulation of 
personal goals related to their Individual Reintegration Plan (IRP), understanding 
the evolution of the implementation of the IRP and supporting the beneficiary in its 
accomplishment. This process enables the collection of information about the different 
phases of the reintegration process at the psychosocial and economic level, as well as 
understanding the impact of assisted reintegration in the life of the beneficiary.

“The right support at the right time... is like... You are drowning and someone 
holds your hand”. Testimony of a beneficiary during the follow-up visit by the 
DH Institute.

As far as the surveys are concerned, the first is completed with the beneficiary one 
month after the return, at the time of the in-person visit by local partners in Brazil (if they 
exist) or by telephone in the remaining situations. A second questionnaire is completed 
with the beneficiary six months after their return. At the date of this report, 27 first 
surveys and 3 second surveys had been collected. Thus, the data presented here 
refers to the 27 surveys collected one month after migrants returned. 
A total of 24 surveys have been collected in Brazil, 1 in Guinea-Bissau, 1 in China and 
1 in Bangladesh.

The results of the first 27 revealed that 92% of the beneficiaries were satisfied or very 
satisfied with the return to the country of origin and 67% stated that the adaptation to 
the country of origin was easy or very easy.

4.5 Monitoring Reintegration

7 
As well as this, the second survey is applied in person when the beneficiary is followed by a local partner in Brazil or by phone in 

   other situations.

Graph 16    Satisfaction with the return and adaptation to life in the country 
                    of origin 

29% Very Satisfied

63% Satisfied

4% Unsatisfied

4% Very Unsatisfied

15% Very easy

52% Easy

22% Hard

11% Very Hard
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Graph 17    Difficulties encountered during the first month in the country of origin 

Graph 18    Changes in conjugal life and situation in terms of accommodation

The following graph reflects the main difficulties felt during the first month: financial 
issues (34%) and health-related issues (18%) accounted for the majority of difficulties 
encountered. 13% of the beneficiaries refer they did not feel any difficulty.

78% of the beneficiaries stated that they did not suffer any changes in their marital life 
during the first post-return month. Among the 22% who mentioned changes to their 
marital lives, there were three separations and one wedding.

Regarding accommodations, 70% of the beneficiaries were staying with relatives who 
were already living in the country of origin, while 22% were paying a lease and 8% were 
living in a place they already owned before returning.
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Graph 19    Financial Self-sufficiency and Livelihood

As to financial independence, 33% of beneficiaries say they were financially self-
sufficient whereas 67% were not. As to the livelihood, 55% of respondents stated that 
they depended on the support of friends or family and 37% already started their own 
business in accordance with their Individual Reintegration Plan.
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Graph 20    Equality in access to health and job market

Graph 21    Changes in the Individual Reintegration Plan

93% of beneficiaries felt they had equal circumstances to the local population in terms 
of access to health services. Regarding the access to the job market, 88% of the 
beneficiaries feel they have equal circumstances compared to the local population.

Among the 27 respondents, only 11% wished to change their Individual Reintegration 
Plan, while 89% maintained their original plan.

89%

11%

93%

7%

88%

12%

NR UnequalEqual UnequalEqual

YesNo



43ARVoRe VI - Interim Report | september 2016 to december 2017 

INDIVIDUAL REINTEGRATION PLAN: BUSINESS
Among the beneficiaries who completed the questionnaires, 19 decided to open a small 
business. 
The following table lists the different businesses planned by beneficiaries, revealing a 
large variety of businesses planned and implemented. 

Out of the beneficiaries who chose to open their own business, 95% already had 
previous experience in the business sector.

Business Type

Hair Salon 3

Handcrafts 3

Clothing Retail 3

Sale of sweet and savoury food 2

Mini market and café 2

Construction 1

Service provision firm 1

Tattoo Parlour 1

Entertainment 1

Kung Fu Academy 1

Photo Studio 1
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Graph 23    Business stage a month after the Return

A month after the return, 37% of beneficiaries had already started their business, but 
they still had not made profit, while 32% had made profit and 31% still had not started 
their business.

The majority (95%) of beneficiaries stated that they would be self-sufficient 6 months 
after setting-up their business. 

31% The business has not been set up yet 

32% Started working and     
         already makes a profit

37% Started working but 
         still has not made profit 

Graph 22    Experience in the business sector and perspective of one’s self-sufficiency     
                    in the next six months
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Every beneficiary who chose to attend a professional course mentioned that they were 
confident they would be able to integrate the labor market at the end of the course.

INDIVIDUAL REINTEGRATION PLAN: TRAINING
Among the beneficiaries who completed the questionnaires, 6 decided to attend 
a professional course. The following table identifies the different courses planned 
by the beneficiaries. Beneficiaries predominantly chose courses in aesthetics and 
hairdressing.

SATISFACTION WITH IOM’S COUNSELLING
The results of this first survey show that 78% of the respondents were very satisfied 
and 22% were satisfied with the counselling received by IOM Portugal regarding the 
return to the country of origin.

Graph 24    Satisfaction with IOM’s counselling in Portugal

78% Very Satisfied 22% Satisfied

Type of Training

Aesthetician and Hairdresser Courses 3

Pastry Course 1

Oriental Tattoo Course 1

Motorcycle Course 1




